Winter 2018

GREETINGS TO OUR FIRST SERVICE TRAVELERS CLUB MEMBERS AND FUTURE MEMBERS
We had a wonderful time on our trip
to Bentonville, AR,
October 24, 2018.
The bus from Little Rock Tours and
Travel picked us up
in the parking lot
of Baptist Medical
Hospital in Conway,
Ar. Our first stop was
Peel Mansion & Heritage Gardens, which
is such a lovely home decorated with all
kinds of vintage furnishings, including
many pieces of beautiful clothing and
art. It was so interesting to see such a fabulous home sitting right in the middle of all of the commercial property,
guarded and surrounded by the gorgeous landscaping.
From there, we traveled to Crystal Bridges Museum for a
delicious lunch in the Eleven Restaurant and then toured
the Museum along with the Frank Lloyd Wright House,
which was originally constructed in New Jersey and
moved and reconstructed on the Museum grounds in
2015.This single-family house represents Wright’s Usonian

style of architecture-homes designed to be
architecturally significant, yet affordable.
We were also able to see the wonderful
art exhibit “Native Voices,” a new, free
exhibition organized by Crystal Bridges. Indigenous artists fill the gallery with exquisite
colors, images of community and joy, and
thought–provoking moments of reflection.
We ended our day with a stop at The
Walmart Museum, which features Walton’s 5 & 10, a world class exhibit gallery, and The Spark Café Soda Fountain. Needless to say, we all had to
have some of the delicious ice cream.
It was a wonderful day - being with friends and making
friends with those we were not acquainted with, seeing
such beautiful scenery, and just enjoying the ride. We
hope you will be with us on the next trip!
“Attitude is a little thing that makes a big difference.”
- Winston Churchill
Sincerely,
Ina Standridge,
Travel Director

If you are missing out on any of our activities
and want to know how you can be a part of the fun,
please don’t hesitate to get in touch with:
Ina Standridge, Travel Club Director,
501-514-2340 or 501-932-9000
Marilyn Battles, Assistant Director,
501-679-2736 or 501-733-0529

In eight cities across central and north central Arkansas you can see a grand old flag flying high, and nestled below those star-spangled billows you will find
a branch of First Service Bank. The oversized banner
has become a hallmark of the bank, and a symbol
of the organization’s commitment to community.
Chartered in 1962 in Dermott, the bank began flying
the flag as a show of support for the troops during
Operation Desert Storm in the early 90s. When the
bank moved its charter to Greenbrier in 1999, they
went a step farther – having seen an oversized
American flag years before in Monticello at the Coca-Cola bottling plant, CEO Tom Grumbles brought
the idea home to the bank. Since that time, the jumbo flags have been flown at nearly every First Service
Bank location.
“It started out as – and it still is – a patriotic gesture
to our country and our veterans,” Grumbles said. But
the 30’ x 60’ flags flying on a 100’ pole are iconic for
the communities in First Service Bank’s footprint. “We
get people that’ll be going through town and see
our flag and they’ll either send us an email or call
and say we really appreciate you flying the flag.”
“We constantly have positive feedback from customers in regards to the flag,” agreed Searcy and
Van Buren County Market President Darla McJunkins,
who works in the bank’s Clinton branch. “Many times

customers will send us letters thanking us for flying the
flag and will usually include a reference to a family
member that has served in their letter.”
“People take pride in the flag,” added Marketing Officer Jon Patrom, “Across all lines, the flag just unites
everybody; everyone joins together and wants to
see the flag raised.”
Grumbles describes patriotism as one of the bank’s
core values. “We are proud of our flag and the freedom it stands for. We display the American flag as an
icon at each of our locations to symbolize our patriotism and to show respect for our active military and
veterans who fight to protect our lives, our families,
our home, and our freedom. Freedom isn’t free. They
are willing to pay the ultimate price.”
“It means a tremendous amount to me that our
bank stands behind our service men and women,”
said McJunkins. “My dad and my uncles served in
the military and I have a lot of customers that have
served or are serving now. We owe these individuals
a great deal of respect for their service. Our flag is
just one way we can show gratitude to them and
show our support for past veterans and current military members.”
Soon after their installation, patrons began using the
flags as an identifier for the bank. So when it came

time for the organization to refresh its logo, the
stars and stripes came into play. The theme carries
throughout the organization: you will always see the
bank employees wearing red, white, blue or grey,
and the bank compiles a patriotic calendar each
year for customers, featuring photos submitted by
employees.
And in the few branches where the big flag cannot
be flown – the initial location in Dermott and the location in Shirley have logistical constraints, and the
Little Rock branch is located inside an office building – the bank found different ways to incorporate
the flag.
“We wanted to make sure the flag was implemented in some part, so we commissioned an artist out
of Little Rock to do a painting in the lobby,” Patrom
noted. “So we have some aspect of the flag.”
In the bank’s corporate office boardroom, you can
see a wall of black and white photos, each featuring a colored flag waving above each of the bank’s
branches. Across the room is a tightly folded flag
that once flew over the U.S. Capital – a gift to Grumbles from his employees in honor of his dedication to
the First Service Bank family.
In addition to flying the flag, First Service Bank provides flag handling education to its employees and
the community. You can find flag procedures and
etiquette on the bank’s website, and they utilize social media to alert customers when and why flags
may be flying at half-staff.
Patrom and McJunkins note that there is a continuous maintenance program for the flags – there are
at least two back-ups on hand at each location –
sun fading, strong winds, and just normal wear and
tear can lead to the demise of a flag.
“We are extremely careful about taking the flags
down and putting them up. We try to make sure that
we get them down before bad weather hits or if
there is any kind of tear in them, we remove them to
be repaired,” McJunkins said. “We take this pride in
our communities we are in, too. We know they need
our support to grow and prosper so we offer it wherever we can.”

Among the slew of community organizations and
causes the bank supports, McJunkins noted a number
of military-related initiatives: bike rides, a bass tournament, providing a flag for the local VFW, and the Remembering Everyone Deployed program.
“We have also been hosting the Quilts of Honor receptions for the Veterans. They honor a group of Veterans
with a handmade quilt for their service. It is a very emotional reception for both the Veterans and those that
are a part of it,” she said. “This is probably the event
that has touched me the most. They take the quilts
and acknowledge their service and then wrap them
around the veteran. All of them stand up and are honored during the reception.”
“We want to stand behind the flag and all those who
have served for us, and try to follow in their footsteps of
giving back to the communities,” Patrom said.
“The best part of being a hometown banker is being able to help people achieve their dreams. It is an
awesome feeling when you are able to help someone
purchase their first home or car,” McJunkins said. ”I’ve
been with the bank for 20 years now so I get to help my
customers’ kids on their dreams too. I love being available to people and them feeling comfortable coming
to me at a ballgame with questions or at the fair. I like
that I know them well and they know me, too. It’s kind
of like helping your extended family!”
According to Patrom, the hometown service is part of
what makes First Service who they are. “We’re proud
that we’re able to say that we’re hometown people
– we’re homegrown,” he said. “We live in these communities that we serve, we’re dealing with people right
in our back yards every day, dealing with family and
friends and taking care of communities.”
Taking pride in the flag, and pride in the community,
is just a part of the culture at First Service Bank. If you
asked Tom Grumbles, he would probably smile and
say it’s just about doing what’s right.
“We want to be a part of the community, we want to
give back, we want to be a good corporate citizen in
every location we have,” Grumbles said. “We just try to
treat our customers like we’d want to be treated if we
were on the other side of the desk or counter.”

CALENDAR OF EVENTS
2019
Feb 19

Tour Clinton Library
Lunch at Forty-Two

First Service Travelers Club
PO Box 2590
CONWAY, AR, 72033-2590

Tour Heifer International
$75.00 Per Person
Includes admission, lunch and transportation
Bus will be making 3 stops:
• Yellville and Flippin will meet at First Service
Bank in Yellville
• Clinton, Mt View, Marshall will meet at First
Service Bank in Clinton
• Conway and Greenbrier will meet at Baptist
Medical Hospital in Conway
14 Passenger Van will be picking up at First
Service Bank in Dermott, AR
Mar 11

Meeting: Shades of Ireland

Document and informational meeting with Jeff
Woods/Collette for those going on the Shades of
Ireland Trip. The meeting will be at 12:00 noon at
First Service Bank in Mt View, AR. Lunch will be
provided. Please RSVP.
		
Mar18-27

Shades of Ireland Trip
Final payment due by
January 17, 2019

May 30

Tour of the Garden Home Retreat
at Moss Mountain Farm
P Allen Smith Home
$150.00 Per Person
Includes admission, lunch and
transportation

Sept. 2

Pacific Coast Adventure

October

Proposed Day Trip
Marlsgate Plantation

*Refer to our website for calendar updates
FirsrServiceBank.com

If you wish to continue receiving this newsletter,
PLEASE be sure you are signed up in the Travel Club.
Call your local branch today!

FIRST SERVICE TRAVELERS CLUB PRESENTS...

PACIFIC COAST
ADVENTURE

Arrive in the City of Seattle and begin your exciting Pacific Coast
Adventure. lt will take you from the Pacific Northwest along
spectacular parts of the Oregon and California Coasts to the
beautiful city of San Francisco.
September 2 - 9, 2019
Rates listed are per person (pp) based on double occupancy
Double: $3,449 (pp) Slngle: $4,449 (pp) Triple: $3,399 (pp)
lncluded in price: Round Trip Air from Little Rock Clinton National
Airport, Air Taxes and Fees/Surcharges, Hotel Transfers
Collette Experiences
>
Visit lively Pike Place Market, Seattle’s famous fish and vegetable market.
>
Venture to Mount St. Helens Visitor Center to learn about its eruptions.
>
Visit Columbia River Gorge’s Bonneville Dam.
Must-See lnclusions
>
Embark on a sightseeing tour of Seattle, the “Emerald City.”
>
Behold the majestic beauty of the Redwood Forest’s
“Avenue of the Giants.”
* All rates are Per Person and are subject to change, based on air
inclusive package from LIT.

